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Ipunosxenue Ne 1
Kk npukasy Musnsnepro Poccun
oT 29 Hos6ps 2016 . Ne 1256

®opma 1.1. Kypnaa yuera Télcymeii HHPOPMANIMH 0 PEKPAIeHHH TIePeAATH
3IEKTPHIECKOli YHEPrHH \Ist MOTpeduTe el yeIyr cereBoii opranmsanum3a 2022  rox

AO "MexayHapoaHsli asponopt "BrykoBo"

Haumenosauue cetepoit OopraHu3auuu

Kosnmaectso Touek npucoeIMHeHns IOTpeGuTeNnel yemyr

OO60CHOBBIBatOIIHE T[IpOAOIIKUTENEHOCTD
JAHHBIE [T pacyeTa’ HpeKpaIeHs, 4ac. K DJIEKTPUIECKOH CETH IIEKTPOCETEBON OpraHM3aIlHH, LIT.

1 : 2 : 3

1 0 307
2 0 303
3 0 304
4 0 304
5 0 304
6 . 0 308

7 0 308

8 0 315
9 0. 317
10 0 318
11 0 317
12 0 319.

Benymuii HHXeHep-OHEPreTHK TPYIIEL yaeTa D

\

' ; /,.- /'- ) N ’
o P P
& //é’ ’f"?’/ ‘ Cwmuprosa E.E.

JIOIKHOCTH

Tlomnuce / ®. 1. 0.

' B ToM unciie Ha ocHOBe Ga3kl aKTOB paccnenoBanus TEXHOJOTHYECKUX HApYLIEHUH 3a COOTBETCTBYIOILMI MeCsL,




Ipunoxenue Ne 1
K npukasy MunsHepro Poccuit
oT 29 Hos16ps 2016 1. Ne 1256

Popma 8.1.* XKypHau yuera JaHHbIX NePBHYHOH HHYOPMALHH 10 BeeM MpeKPaIeHHIM nepeaaun
3JIEKTPHYECKOIi IHEPrHH, POU3OIIENMHM HAa 00beKTaX 3/1eKTpoceTeBoi opranmsanuu 3a _ 2022 rog
®opma 1.2. Pacyer moka3zaTeJist cpeHeli Ipox0/LKHTEIbHOCTH NpeKpalleHuii nepeaavuu

3JIEKTPHYECKOii 3HePTrUun

AO "MexayHapoJHbIiH a3ponopt "BHykoBo"

HaumeHoBaHue ceTeBoii opraHusanun

MakcumanbHoe 3a pacueTHbii nepuoy 2022 T.

YHUCJIO TOYEK IPHCOETUHCHHIS 319
CymMmmapHas IPOJOIKHTENBHOCT IPEKPALIEHHUIA 0
Tepeladu MeKTPHIECcKor sHepru, yac. (Ty,)

IMoxasatens cpenHei IPoJOKUTEIHLHOCTH TIPEKpPaIeHUM 0

nepeadn dNekTpudeckoii snepruu (I1,)

CmupHoBa E.E.

Benymuii ME)KEHEp-3HEPIeTHK TPyl yuyeTa D0 ‘ %’“’“”%
2

JlomkHOCTh Toarmuce

®. H. 0.
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TOAFOTOBNEHO C MCTIONb30BaHNEM CUCTEMbI FAPAHT

IMpunoxenue Ne 1
K mprikasy Munsuepro Poccun
0T 29 Hos6psa 2016 . Ne 1256

Dopma 1.7. IpensioskeHus ceTeBoii OpraHU3alMM M0 IUIAHOBBIM 3HAYEHHAM
noKa3aTeJieil HAIEXKHOCTH M KA9eCTBA YCJIYT HA KajKIbIil pacyeTHbIN IepHo
PeryJIMpOBaHMsI B IPE/eNaX A0JIN0CPOUHOro NEPHOJA PEryIHPOBAHMS
(n1st TEPPATOPHAILHON CeTEBOH OPraHU3aAIMH, 0T 0CPOYHBIN HEPUO
peryanpoBaHus KoTopoii HaunHaetcs ¢ 2020 rosa)

AO "MexyHaposbIit asponopt "BHykoso"

HaumMeHoBaHue ceTeBoil oprandsauu

ITokazarensb MepornpusTus, Hampas- Omucanve 3HaYEeHHUE II0KA3aTeIIs, TO/BL:
JICHHBIE Ha YITy4IIeHUE (obocHOBaHuUE) 2020 | 2021 2022 2023 2024
2 4
‘ MIOKa3aTes
IToxazarens cpexneit
IIPOJOIKHUTETFHOCTH , ‘
TIpeKpaIeHniH Coxpanenue 1 1 2
nepenadu KaTeropuu HaJeKHOCTH A 1 1 1 1
SJIEKTPUYECKON norpedureneir’
9HEPTHH Ha TOUKY
noctaBk# (I1g,y;), gac.
Tlokasarens cpeneit
YacTOTHI NPEKpaALEHUIH
L TR Coxpanenue 1 u 2
nepenayn
- KaTerOpUH HaIeXKHOCTH 1 1 1 1 1
3JIEKTPUIECKOM : s ;
norpedurenei
SHEPTHU Ha TOUKY
noctaBkH ([1g,q), mT.
IToxazaTens ypoBHS .
yp Meponpusrus,
o HarpasJIeHHbIE Ha
OCYILECTBISIEMOTO 1 1 1 1 1
yIydIIeHHE T0Ka3aTelis
TEXHOJIOTHIECKOTO i oA
npucoepurenust (11, y 5 i
Bemyuuii nH)XeHep-oHEPTETUK TPYIIILI yueTa D0 , - . Cvmuprora E.E.
JlomKHOCT . . Toauuck & ®. U 0.

- ! KomuauecTso 3anonusembIx: CTon6LoB JOMKHO COOTBETCTBOBATS KONHYECTBY PACUETHBIX MEPUOLOB PEryIUPOBAHHUS B IIPELENaX OIHOTO IOATOCPOYHOIO
NEPUO/A PETYTHUPOBAHKS, C YKa3aHHEM T0JIa OTYSTHOTO PACYETHOIO [IEPHOA PETYIUPOBAHMS.
? Muhopmanys IPe0CTABIAETCS CIIPABOTHO.
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[Mpunoxerne Ne 2

K npuKasy Musssepro Poccnu
0T 29 Ho6ps 2016 T. Ne 1256

®opma 2.1. Pacyer 3HAYCHHS HHAMKATOPA HH(POPMATHBHOCTH

AO "MexnyHapomHblii asporopt "BHyKkoBo"

HamnveHoBaHHE TEPPUTOPHANBHOM CETEBOH OpraHH3aLHH

ITapametp (xpurepmit),
XapaKTePH3YIOIHH HHAUKATOD .

3HaueHne

(paxTu-
yeckoe (D)

IJIaHo-
Boe (IT)

@/TIx100,
%

3aBucu-
MOCTB

Ornenou-
HBIH
ban

1

2

3

4

1. BO3MOYKHOCTB JIMIHOTO IIpUeMa 3asBHTEEN
U NOTpebuTENei yCIyr yIoJHOMOUYSHHBIMU
JOJDKHOCTHBIMU JIIIAMHI TEPPUTOPUATBHOM
CETEBOM OpraHu3aly — BCETO

B TOM YHCJIC IT0 KPUTEPHUAM.:

1.1. Konm4ecTBo CTPYKTYPHBIX ITOApa3IeNeH it

0 paboTe C 3aABUTEIAMH U IIOTPEOUTEISIME YCITYT
B IIPOLIEHTHOM OTHOILUEHUHU K 00IIEMY KOJIHIECTBY
CTPYKTYDPHBIX IIOAPA3IEICHUH

100

100

100%

npsmas

1.2. Konu4ecTBO yTBEPKACHHBIX TEPPHTOPHAILHO
CETeBOM OpraHu3alUel B yCTAHOBICHHOM ITOPS/IKe
OpraHU3alOHHO-PACIIOPAUTENBHBIX TOKYMEHTOB
II0 BOIIPOCaM PabOoTHI € 3asBUTEIISIMU

¥ TIOTPEGUTENSIMU YCITYT — BCETO, IIIT.

129%

)

psMast

B TOM YHCJIC:

a) peraaMeHTHl OKa3aHIs YCIIyT M PACCMOTPEHHS

oOpamieHuii 3asBuTeNell 1 HoTpeOuTeNeH yCiyr, MmIT.

100%

0) HanU4Ke MONOXKEHUS O IEATETHHOCTH
CTPYKTYPHOTO TIOApa3ziesieHus 1o paboTre
C 3asBUTEJIMH H IIOTPEOUTEISIMHU YCITYT
(namame — 1, orcyrcerBue — 0), HIT.

100% -

B) JIOJDKHOCTHBIE HHCTPYKIUK COTPYIHUKOB,
00CIy)KMBAIONINX 3asBUTEINEH U OTpeGuTeeii

YCIIyT, IOT.

150%

I') yTBEpPKIEHHbIE TePPUTOPUAIBHOM CETEBOM
OpraHu3alliel B yCTAHOBICHHOM HOPSAKE (HOPMBI
OTYETHOCTH O PabOTe C 3asIBUTEISIMHA

1 IOTPEOUTENIMHU YCIIYT, LIT.

150%

2. Hanmnune TeneoHHOMN CBSI3M T 06paIne i
ToTpebuTeNeit YCIYT K yIOTHOMOYEHHBIM
JOJDKHOCTHBIM JIUIIaM TePPUTOPUATEHON
CETEBOM OPraHM3aIUH '

B TOM YHUCJIE 110 KPUTEPHUAM:

2.1. Hanuume euHOTO TeneOHHOTO HOMepa
IS IpreMa oOpallleHui noTpebuTeneit ycryr
(manmaue — 1, otcyrctBre — 0)

100%

npsiMast

2.2. Hannuue uHGOPMAIMOHHO-CIIPaBOTHOM
|cucTemsl is aBTOMaTH3AIME 06PAGOTKH
oOpaleHuit MOTpeOuTENel YCIIyT, TOCTYIUBLINX
10 Tenedony (Hamaue — 1, orcyrcrBue — 0)

100%

npsMast

2.3. Hanuuue cucteMbl aBTOMH(GOPMHUAPOBAHUS
noTpeduTenelt yeiyr mno TenedoHy, .
HpeAHasHAYEeHHOM! I JOBEICHHS 10 HUX THUIIOBOM
nHpopmarmy (Hanuuue — 1; orcyrcteue — 0)

100%

npsiMast
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[Tapamerp (xpuTepuii),
XapaKTepH3yIOIHii HHINKATOP

SHauenue

¢axTu-
" yeckoe (D)

IJIaHO-
Boe (IT)

®/I1x100,
%

3aBucu-
MOCTBH

OrneHoy-
HBIN
ban

1

2

3

6

3. Hanuuwe B cetu IHTepHeT caiita TeppUTOpUATBHON
CETEeBOM OpraHu3alyy ¢ BO3MOYKHOCTHIO 00MeEHa
uH(OpMaIUell ¢ MOTPEOUTEIAMH YCIYT MOCPEICTBOM
3JIEKTPOHHOH NouTHl (Hammaue — 1, orcyrcTBre — 0)

100%

npsimMast

4. IlpoBeeHUE MEPOTIPUSATHI 10 JJOBEICHHIO

JIO CBEJICHUsI OTpeduTeneit yciryr Heo6XoauMoi
" |undopmarmn, B ToM uncie IyTeM €€ pa3MelIeHIs
B ceTi UHTepHeT, Ha GyMaXKHBIX HOCHTENSX HITH
UHBIMH JTOCTYITHBIMH CII0CO0aMH ‘
(poBepenne — 1, orcyrcTBre — 0)

100%

npsiMast

5. IIpocToTa M HOCTYMHOCTh CXEMBI 00KaIOBAHES
MOTPEOUTEISIMYU YCITyT NEUCTBUM HOKHOCTHBIX JIHI]
TEPPUTOPHATIBLHOI CETEBOMN OPTaHU3AIMH, 110 KPUTEPHIO

100%

oOparHas

5.1. O61mee koauuecTBO obpaiieHuit moTpeduTeNeit
YCIIyT O NPOBEACHUH KOHCYJIBTALMMI TI0 TIOPSAJKY
obxanoBaHus aeiicTBui (6e3eCTBIS) TepPUTOPUATE-
HOM CEeTEBOM OpraHU3alluy B X0/ UCTIONHEHHS CBOUX
(yHKIM, IPOIIEHTOB OT OOIIETO KOIUYECTBA
TOCTYIUBIIMX 0OpAIIEHHIA

100%

'|6. CTeneHp MONHOTSHI, aKTYaIbHOCTH ¥ JOCTOBEPHOCTH
HpeIoCTaBISIEMO# TOTPEOHTENAM YCITyT HH(pOpMaImu
0 NeATeBHOCTH TePPUTOPHATHLHON CeTeBOI
OpraHU3alyd — BCEro

B TOM YHCJI€ IO KPUTCPHUAM:

6.1. Ob1mee kOIMIECTBO OOpaIeHuit moTpedouTeeit
YCIIyT O IPOBEICHNH KOHCYIBTALIAI [0 BOPOcaM
JeATeIEHOCTH TePPUTOPHAIBHOM CEeTeBOM
OpraHU3aIMH, TIPOIIEHTOB OT OBIIEro KOTHIECTBa
MOCTYNMBIIMX OOpaIieHuii

100%

obpaTtHas

6.2. KonmmiecTtBo obparnenwuii motpedureneit ycimyr
C yKa3aHHEM Ha OTCYTCTBUE HEOOXOIUMOU
UH(pOpManuu, KOTopast JOJDKHA OBITh PACKPHITA
TEPPUTOPUAIILHON CETEBON OpraHu3aluen

B COOTBETCTBHH C HOPMATHBHBIMHU TIPABOBBIMH
aKTaMH, IIPOLIEHTOB OT OOLIEro KOJIUIecTBa
HOCTYIHBIIUX 00palleHuit

100%

obparHas

7. ITOro 10 UHAMKATOPY MH(POPMATHBHOCTH

Benymmii HHKEeHep-9HEPreTHK IPyHIbl yaeTa 33

. % /ﬁf%f/

Cwmupsosa E.E.

JIO/mKHOCTH

Hoamace #

©. 1. 0.
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®opma 2.2. Pacuer 3HAYEHNS HHANMKATOPA HCIOJHHTEIbHOCTH

AO "MexayHapoaHbIi asporopT "Brykoso"

HaumeHOBaHME TEPPHTOPHAJIBHOM CETEBOM OpraHU3anuu

[TapameTp (TrokazaTens),
XapaKTepU3YIOLIUil HHIUKATOD

3HaueHne

(haxTu-
yeckoe (D)

IJIaHO-
Boe (IT)

D/TIX100,
%

- 3aBHCH-
MOCTB

OneHoy-
HBIH
Gain

1

2

3

4.

1. CobimozeHne CpOKOB MO NPOLEaypam

/
B3aUMOAEHCTBHS C IOTPEOUTETAMHE YCIyT
(3asIBUTENSIMH) — BCETO ‘

B TOM YHCJIC 10 KPUTCPUSIM:

1.1. Cpennee BpeMs, 3aTpadeHHOE TEPPUTOPHATLHOM
CeTeBOIT OpraHu3alKell Ha HanpaBIeHue IPOeKTa
JIOTOBOPA OKA3aHKs YCIIyT 110 Mepeiae IeKTPHUecKo
SHEPTUHU NOTPEOUTEITIO YCIIYT (3aABHTENIO), THEH

100%

obpaTHas

1.2. Cpensee BpeMs, He0OX0JUMOE ISl 000PYIOBAHHKS
TOYKH ITIOCTABKH MPHOOPAMH yU€Ta ¢ MOMEHTA
I0/TAYH 3asIBJICHI IOTPeOHTETIEM YCITYT:

33%

obpaTHas

a) 1011 QU3UIECKUX JILI, BKIIOYAst HHINBHILYaTbHBIX
HpeanpruHIMaTeneil, 1 FOPUIMIeCKUX U —
CyOBEKTOB MAOro W CPeIHEro NpeapHHUMATENLCTRA,
JHEH i

20%

0) Ay ocTaNBHEIX IOTpeOuUTENEH yeuyr, qHei

20%

1.3. KonuuecTBo ciiyyaer 0TKasa OT 3aKIFOUEHUs

H CIIy4aeB PAaCTOPXKEHUS MOTPEOUTEEM YCIIYT
JIOrOBOPOB OKa3aHUs YCIYT TI0 Tepeaaue
3JIEKTPHYECKOM IHEPTUH, POLIEHTOB OT OOIIEro
KOJIMYECTBA 3aKIIIOUEHHbIX TEPPUTOPUATIBHOM ceTeBOi
OpraHu3anueii JOroBOPOB C MOTPEOUTENAMU YCIYT
(3asBUTENAME), KpoMe (PUBUIECKUX JIMIT

120%

oOpaTHas

2. CobmmoeHue TpeGoBaHU HOPMATHBHBIX IPABOBEIX
akToB Poccuiickoit Menepariuu 1o HoAIepKaHUIO
KaueCcTBa 3JIEKTPUIECKON SHEPTHH, ITO0 KPUTEPHIO

120%

2.1. KonuuecTBo o6palieHuii HoTpeGuTenel yeayr
C yKa3aHueM Ha HeHaJlexalnee KayecTBo
SJIEKTPHIECKOH SHEPTHH, TIPOLIEHTOB OT 0OIIEr0
KOJIMYECTBA [TOCTYNHBIIHX OOpalieHuit

120%

oOparHas

3. Hanuuue B3auMOJCHCTBUS C IIOTPEOUTEISIME YCILYT
TP BEIBOJIE 00OPYNOBAHUSA B PEMOHT U (YUIH)
U3 SKCIUTyaTaliu

B TOM YHCJIE 110 KPUTEPHUAM:

3.1. Hanuune (OTCYTCTBHE) YCTAHOBJIEHHON HPOLIE Ly PbI
COIIACOBAHUS C IOTPEOUTENAMH YCITYT TpaduKkoB
BBIBOJIA 3JIEKTPOCETEBOr0 000PYIOBAHMS B PEMOHT

U (MIH) U3 SKCIUTYaTaLy ‘

(Hammaume — 1, orcyrctBre — 0)

120%

npsiMast




Ilapametp (ToKazaTens),

3HayeHne

XapaKkTepH3yOIUi HHAUKATOP

(axrtu-
geckoe (D)

IJIaHO-
Boe (IT)

%

D/IIX100,

3aBucH-
MOCTb

OneHoy-
HBIN
Gan

1

2

3

4

5

6

3.2. KonnaecTBo obparmeHuii notpeGuteseil yciyr

C yKa3aHWEM Ha HecorJlacue BBeICHUS Ipe iaracMblx
TEpPUTOPHATILHOMN CeTeBOit opraHu3alyel rpaguKon
BBIBO/IA 9JIEKTPOCETEBOT0 OOCPYXOBAHUS B PEMOHT

¥ (WIK) U3 3KCIULyaTaIllH, POLIEHTOB OT OOIIEro
KOJIMYECTBA IOCTYMBIINX 00PAIIEHHH, KpOMe
(U3HYECKUX JIHIT

120%

obpaTHas

4. Cobmonenne TpeGOBAHUIT HOPMATUBHBIX PABOBBIX
aKTOB I10 3aIUTEe NMEPCOHANBHBIX JAHHBIX TOTPeOUTENEH
YCIIYT (3as1BUTEIIeH), TI0 KPUTEPHEO

100%

ofparHas

4.1. KonuuecTBo o0pamieHuii moTpebuTeneii yeayr
(3asBUTENCH) C yKA3aHHEM HA HETPABOMEPHOCT
HCTIOJIb30BaHKs IEPCOHANBHBIX JAHHBIX MOTPeOuTeei
YCIIyT (3asBHTENel), POLIEHTOB OT OOLIEr0 KOMMYECTBA
MOCTYNUBIIHX 0OparieHuit

100%

5. ITOro 1o MHAMKATOPY MCIOIHUTEIEHOCTH

P

Cwmupsosa E.E.

Benyuuii HnHXeHep-9HepreTHK rpyImsl yuera 99
' JlomxHoCTh

TToamucs

JJ%
7

®. 1. 0.
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®opma 2.3, PacueT 3HAYCHHS HHANKATOPA Pe3yJIbTATUBHOCTH 00paTHOI CBAZH

AQ "MexnyHapoHsLit a3poropT "BHykoBo"

HaumeHOBaHHE TePPUTOPHANBHOM CETEBOH OpraHU3aLun
A )

\

ITapamertp (mokazatens),
XapaKTepU3YIOIHI HHAUKATOP

3HaueHue

(axTu-
yeckoe (D)

TLUTaHO-

B/TIX100,
%

3aBucu-
MOCTE

Ouenou-
HBbIi
Oamn

1

2

Boe (IT)
3

4

1. Hanuume cTpyKTypHOTO MOApaseIeHHs]
TEPPUTOPHATIEHON CETEBOM OpTraHU3ALKHK 110
PacCMOTPEHHIO, 06paboOTKe M MPUHATHIO MEp
1o o0paleHusIM IoTpebuTeneit ycmyr
(manuuue — 1, orcyrcrBue — 0)

100% -

npsMas

2. CreneHb yIOBIETBOPEHHUS OOpaIIEHH It
HoTpeduTeNneit yciyr

B TOM YHCJIE II0 KPUTCPUSIM:

2.1. Obmee KonumgecTBO OOpAINEHMUIi TOTpeOuTENeH
YCIIYT ¢ yKa3aHUEM Ha HeHa/IexkKallee KauecTBO YCIyr
TI0 Tiepe/jaye AEKTPHIECKOH SHeprun U 06CITy KIBAHIE,
IPOLIEHTOB OT OOLIETO KOJIUYECTBA MOCTYMMBILMIX
oOpaieHuit

0%

obparHas

2.2. Konu4yecTBO IPHHATHIX MEp IO PE3YIILTATaM
paccMOoTpeHus o0palleHuil IoTpeduTeeit ycimyr

C yKa3aHHEM Ha HEeHaJIexKalllee KaueCcTBO YCIyT
IO TIepeaye dIEKTPUIECKON SHEPTUH '

1 00CITy)KHUBaHHE, TIPOIICHTOB OT 0BIIEro
KOJIMYECTBA IMOCTYNHBIIUX 00palieHuit %

100%

npaMast

2.3. KonmuecTBo 00pallieH i, CBA3aHHBIX C HEYIOBIIET-
BOPEHHOCTBIO IIPHHATHIMU MEPAMH, YKa3aHHBIME

B II. 2.2 HacToAImeH GOPMBL, MOCTYIUBUIAX

OT IoTpebuTenei yciyr B redeHne 3() paGounx gHei
TI0CJIE 3aBEPILCHHS MEPOTPUATHH, YKA3aHHBIX B I1. 2.2
HacTOAIIEH (hOPMBI, IPOIICHTOB OT OOIIEro KOJIUYECTBA
IIOCTYNUBINUX 0OpareHnit

0%

/

obparHas

2.4. KonyyecTBo o0palieHuit moTpeduTenel yeryr
C YKa3aHHeM Ha HeHA/IeXKAIee Ka4ecTBO YCIIyT,
OKa3bIBACMBIX TEPPUTOPUANLHOM CETEBOM
OpraHu3anyei, MoCTyMUBIINX B COOTBETCTBYFOIIMIA
KOHTPOJIUPYIOIIUIA OPraH UCTIONHUTEIBHOM BIIACTH,
MPOIIEHTOB OT O0ILEro KOJIMYSCTBA MOCTYIIUBLIMX
obpamteHuit

0%

‘obpartHas

2.5. Konu4uecTBO OT3BIBOB U IIPEIOKEHUMH O
BOMPOCAM JAEATENBHOCTU TePPUTOPUATIBHOM CETEBOM
opraHmaLmn, TMOCTYIHBIIHX 4yepe3 00paTHYIO CBSI3b,
B TPOIIEHTaX OT OOIIET0 KOJMIECTBA MOCTYITHBIIIX
obpameHuit

0%

npsamas

2.6. KonuyecTBo peany3oBaHHBIX H3MEHEHHIT
B ICATEILHOCTH OPraHU3allH, HAPaBIEHHBIX
Ha IIOBBILICHNE KayecTBa 00CITyKIBAHYIS
noTpebuTeneit ycyr, ImT.

120%

npsmas




IMapametp (mokasaressn), 3HaueHue @/T1x100, 3asucu- | Orenou-

XapaKTePU3YOLIHii HHAUKATOD ¢axru- IIaHo- % MOCTB - HbIA
yeckoe (D) Boe (IT) v Oamt
1 2 3 4 5 6

3. OnepaTUBHOCT pearupoBaHus Ha OOpAIIEHUs
HOTpebuTeNIeH yCIyT — BCEro

- — e — 1

B TOM YHCJIE 10 KPUTCPHUIM:

3.1. Cpenusis mpOROIDKUTEBHOCTD BPEMEHH IIPHHATHS
MEp 10 pe3yJIbTaTaM 06palleH s TOTpeOuTeNns . 2, 50% obpathas | - 1
YCIIyT, THEH ‘ :

3.2. B3auMo/eiiCTBHE TepPUTOPHAILHOM CETEBOM

OpraHu3aluu C IOT] e6I/ITeHﬂMI/I CIIYT C LIEJIBIO : ‘
p . P yeIyr ¢ I — = 100% TpsiMas 1

Toy4eHust MH(OPMALMK O KadecTBe OOCITyKUBAHUS,

PeaNn30BaHHOE [IOCPEICTBOM:

a) MUCbMEHHRBIX ONpPOCOB, WT. Ha 1000 moTpeGuTeNeil 10 3 140% - e
yCILyr :

0) ayeKTpOHHO# CBS3H Yepe3 ceTh MHTEpHET, 9 5 140% e L
mT. Ha 1000 notpebureneit ycmyr

B) CHCTEMBI aBTOMH(OPMUPOBAHUS, 0 ' 1 10 0% - .
wT. Ha 1000 moTpeburemneit ycnyrl

4, I/IHL[I/IBI/I,Z[yaJ'IBHOCTI? nonzcozla K IOTpeOuTeIsImM 0 0 100% e )
YCIIYT JIbIOTHBIX KATETOPHiA, [0 KPUTEPHIO .

4.1. KonuiecTBo o6pamieHuii HoTpedutenei ycayr

JIBIOTHBIX KATETOPUM C yKa3aHHeM Ha HEYIOBJIETBO-

0 0 ‘ 100% 2
PHTEJIBHOCTE KaYeCTBA UX 00CITyKUBAHMUA, | ; 3 '

mT. Ha 1000 notpebureneit ycuyr

-5, OnepaTHBHOCTH BO3MEUIEHHS YOBITKOB
MOTPEOUTENIIM YCIIYT P HECOOIIOICHIU
TEPPUTOPHAITLHOM CETEBOM OpTraHU3aIpeil = e — —-— 1
0053aTeNbCTB, TIPETyCMOTPEHHBIX HOPMATUBHBIMH \ .
NPaBOBBIMH aKTaMH H JIOTOBOPaAMHU

B TOM YHCJI€ II0 KPUTCPHIM: |

5.1. CpenHsa npoNOIDKHTENFHOCT BPEMEHH Ha
NPUHATHE TEPPUTOPHAILHON CETEBOM opraHu3anmeit
MED TI0 BO3MEIIEHHUIO [IOTPEGUTENIO YCITyT YOBITKOB,
MeECSIIEB o

0 ; 1 120% obpatHast 1

5.2. lons moTpebuUTeNneit yciryr, NoTydrBIIIX
BO3MEIIEHAE yOBITKOB, BOSHUKIIHX B PE3yJILTATE
HEHCTIOTHEHHS (HEHAIeKAIIero UCITOIHEHILT)
TEPPUTOPHUANIEHOM CETEBON OpraHU3allHeli CBOMX
00513aTeNBCTB, OT YHCIIA IOTPEOUTENEH, B ONB3Y
KOTOPBIX OBIIO BBIHECEHO CYIeGHOE pelIeH e, UK
BO3MEILEHHUE OO IIPOU3BEIEHO BO BHECYIEGHOM
TIOpsi/IKe, MPOLEHTOB '

0 | 120% npamag | 1

6. MiToro no MHAMKATOPY PE3y/bTaTHBHOCTE
00paTHOH CBsI3K

Bemymuii unxeHep-sHEpreTHK TpyHNEL ydeTa DD ?./fo‘"’/% CwmupHosa E.E.

JlomkHocTh : IMoamnucs 4 ®.HU.0.

" Pacuer TPOM3BOJMTCA NPY HANMYHH B TEPPUTOPHANBHOM CeTeBOM opranm3aruu CHCTEMB! asront(opmupoBanus (ronocosass, CMC u apyrum Crocobom).
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@opma 2.4. IIpeioxenns TePPUTOPHAILHBIX CETEBBIX OPraHU3ANMI 0 IIAHOBHIM
3HAYEHHSM NApaMeTPoB (KPHTEPHEB), XaPAKTEPU3YIOIMUX HHAHNKATOPBI KAYeCTBA
00CTy:KMBAHHS NOTPeOHTeIeH, Ha KAK/IBIH PACUeTHDIN IIePHO PeryIMpoBaHMUSI
B HPE/IeJIAX 0JAr0CPOIHOr0 MEPHOIA PeryIHPOBAHMs

\

AO "MexnyHapoasslit asponopt "BHykoso"

HauMeHoBaHHe TEPPUTOPHATIEHON CETEBOM OPraHH3aLUK

ITokazarenn y . 3HaueHue MOKA3aTeNs, TOIBI:
IIpénnaraemMple MIAHOBBIE 3HAYEHHUS
[apaMeTPOB (KPUTEPUEB), XapaKTEPU3YIOMIUX 2020 . 2021 | 2022- | 2023 2024
! HHIMKATOPhI KA9€CTBA
W, ,
1.1. % nonpasjesnenuii s TOTp. 1 OBLIMN 100 100 100 100 100
1.2. a) PernaMeHTEI OKa3aHusl yCIIyT U oGpalieH it 1 L - # 1 -l
[1.2.6) Monoxerme o pabore ¢ 3asBUTENAMH 1 1 1 1 1
1.2. 8) JIW mo paGoTe ¢ 3aIBUTEIAMU 2 2 2 2 2
1.2.1) ®opMbl 10 pabOTe C 3aABUTEIAMH i IOTPEOUTEIME 2 2 28 ¢ 2 2
2.1.  Enunsli TeseoHHI HOMEp Uist 06palleHuii 1 1 1 I 1
2.2 Cucrema i 06paboTki oOpanieHuii 0 0 0 0 0
|2.3.  Cucrema MHHQOPMHUPOBHHUS THITOBO# WH(POPMAITHH 0 0 0 0 0
s UHTepHeT caiit 1 1 1 1 1
4. MepOonpHATHS 110 I0BEACHHIO HH(pOPMALHH 1 1 1 1 1
5.1.  TIposeneHue KOHCYnbTanuii aeticteuit TCO 10 10 10 10 10
6.1.  OGpauieHus 0 KOHCYIbTALFX ' 10 10 10 10 10
6.2.  OO6pameHus 0 KOHCYIBTALUSX C OTCYTBHEM UH(. 10 10 - 10 10 10
U,
1.1. ~ Bpems HanpaBieHUs IpoekTa gorosopa 1199 5 3 3 3 5
1.2. a) Bpewms o6opynoBanue Touku I1V (ma1. cp. npes.) 5 3 5 5 5
1.2. 6) Bpewms obopymoBanue Touku ITY (npoune) 5 5 3 5 5
1.3.  Kon-Bo 0TKa30B 3aKIIOUEHIST JOr0BOpos [19D 1 1 1 1 1
2.1.  O6paImenys Ha II0X0e KaYecTBO 3/5HepIH . 1 1 1 1
3.1.  Hammuue mpoleaypsl COLIL. IpaduKoB PEMOHTOB 1 1 1 1 1
'[3.2.  Hecormacus ¢ rpaguxom pemonta 1 1 1 1 1
4.1.  He co0iofeHue 3a1UThl NEPCOHANBHBIX JAHHBIX 1 1 1 1 1
Pc ) <
1. Hatudue O/pas/ieens 1o oOpauieHImM 1 1 g 1 1
2.1.  KommuecTBo oGpalueHuii ioXoro KauecTna yCiIyr 1 1 1 1 1
2.2.  KommuecTBO HPHUHATHIX MeP [LIOXOTO Kad. YCIIyT 1 1 1 1 1
2.3.  Kom-BO HEy[OBIL. IPUHATHIX MEP TLIOXOTO Kad. yCIIyT 1 1 1 1 1
2.4.  Kon-Bo o0pani. KauecTBa yCIyr B KOHTP. Opran 1 ] 1 1 1
2.5.  Kon-Bo OT3BIBOB I npezmdmwm‘& 1 5 5 5 5
2.6.  Kon-Bo M3MeHEHHI [0 NOBBINIEHIO 00CITY;KMBAHHS 3 3 3 3 3
3.1.  Bpems IpUHATHS Mep O 00PaINEHHIO 5 3 5 S 5
3.2.a) TIHchMeHHEIe OTIPOCHI 5 5 5 5 5
32, 6) ‘Onpocsl 4epe3 UHTEPHET 5 5 "5 5 5
3.2.8) Ompock uepes CHCTeMy HH(OPMHPOBAHHS 0 0 0 0 0
4.1. Kon-so oOpaleHuH IoXoro Kav. yciuyr (JIsTOTHEIE) 1 1 0 0 0
5.1.  Bpewms Bo3aMenIeHHs YOBITKOB 5 5 0 0 0
5.2.  TlorpeOuTenyu MojyvIuBIINe yORITKA 1 1 0 0 0




TToxasaTens , 3HaveHne ToKas3arTesis, TObI;
[peiaraemple MIAHOBBIE 3HAUCHILS ,
IIapaMeTpOB (KPUTEPUEB), XaPAKTEPUIYIOILMX 2020 - 2021 | 2022 2023 2024
, HHAUKATOPBI KaYeCTBa ‘
IIpennaraemoe MIaHOBOE 3HAYCHUE TTOKA3ATENS YPOBHS
KayecTBa 00CITy)KUBAHUS IOTPEOUTENEH yCIIyr

'

TCPPUTOPUAIBEHBIMU CETEBRIMH OpPTraHM3aAUAMU

. %fff;ff/
Benyimuii HHXeHep-oHepreTHK rPyIIbl yueTa 93 ra CmupHoga E.E.

JlomKHOCTE ; Toanuce ®. 1. 0.

' KonuuecTBo 3anonmseMsIx cTONGLOB IOMHKHO COOTBETCTROBATS KOJIMYECTBY PACUETHBIX NEPHOLOB PETYIMPOBAHHA B MPEIENaX OHOrO NONTOCPOUHOrO
TIEPHO/IA PETYIMPOBAHHS C YKA3aHHEM I'O/Ia OTYETHOIO PACYETHOTO IIEPUO/IA PETYTMPOBAHHS.

? Hymepalwst yHKTOB IOKasaTesel NapameTpoB, XapaKTepH3YIOUIX HHAUKATOPBI KAYECTBA, IIPUBEJEHA B COOTBETCTBUH ¢ (opmamit.2.1—2.3 HacTosmero
MPHITO)KEHHSI. ) .
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®opma 3.1. OTyeTHDBIE JAHHBIE /IS pACYETA 3HAYEHHUS N0KA3ATES KaUecTBa
paccMOTpeHusl 3aBOK HA TEXHOJIOTHYeCKOe MPHCOEeTMHENHE K CEeTH
B MIEPHOJ ¢ 01.01.2022 r. mo 31.12.2022 r.

AQO "MexmyHapoaHslii aspornopt "BHykoBo"

Haumenosanue ceteBoit opranusauuu (noapasaenenus/punuana)

IToxazaresb Yucro, mrT.
= . 2
Yuciio 3a9BOK Ha TEXHOJIOTHYECKOE IIPUCOETMHEHHE K CETH, OJAHHBIX B COOTBETCTBUH
C TpeGOBaHMAMM HOPMATHBHEIX [IPABOBBIX aKTOB, [0 KOTOPHIM CETEBON OpraHu3alyeil 0

B COOTBETCTBYIOMHUIA PacUeTHBII [IEPHO/ HALPABIIEH [POEKT JOTOBOPa 06 OCYIIECTBICHNAN
TEXHOJIOTMMECKOTO HPHUCOCAMHEHHUS 3asBATENEH K CeTH, MT. (N 1rrp)

Yucio 3a9BOK Ha TEXHOJIOTHUECKOE TIPUCOEAUHEHHE K CETH, IOJAHHBIX B COOTBETCTBUA

C TpeOOBaHMAMU HOPMATHBHBIX IIPABOBBIX aKTOB, [I0 KOTOPBIM CETEBOM OpraHu3arueit

B COOTBETCTBYIOIHMI PACYETHBIN MEePHO/| HAIIPABIICH IPOEKT AOTOBOPA 00 OCYINECTRICHAN 0
TEXHOJIOT'HYECKOTO, IIPUCOEIMHEHNS 3aIBUTENEH K CETH ¢ HAPYIIEHUEM YCTAHOBIEHHBIX CPOKOB

ero Hanpasienus, mr. (N, o,

TToxasaTens Ka4ecTBa PACCMOTPEHHUS 3asBOK HA TEXHOJIOTHYECKOE MPUCOEAMHEHHE K CETH 1
(H3ama 'mp) ) »
Belnymuii HH)KeHep-OHepreTHK rpyiisl yaeta D0 i Cmupnosa E.E.

JloyxHOCTh - THommucs 7 ®.U. 0.
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®opma 3.2. OTUeTHBIE JAHHBIE AJIA PACYETA 3HAYEHHUS MOKA3ATE/IS KAYSCTBA MCIIO/IHEeHHSI

- A0rOBOPORB 00 0CYNIECTB/IEHHH TEXHOJOIHYECKOro IPUCOeNHEHH ST 3asIBHTEIel K CeTH,
‘ B mepuoa = ¢ 01.01.2022 r. mo 31.12.2022 r.

AO "MexayHapoaHblii asporopt "BHykoBo"

Haumenosanue ceresol opranusauun (noapasaesnenus/punuasa)

TToka3zarens i ‘ Yucio, mmir.
1 : 2
Hucno J0roBOpoOB 00 OCYIIECTBICHUH TEXHOJIOTHIECKOTO MPUCOSTNHEHIS 3asBUTEIEH K CeTH, |
UCIIOJTHEHHBIX B COOTBETCTBYIOIIIEM PACUETHOM TIEPHOJE, IO KOTOPHIM UMEETCS IIOAIMCAHHBIN 0

CTOPOHAMH aKT O TeXHONOTUYECKOM NPUCOETUHEHHH, IT. (N )

HHCII0 I0r0BOPOB 06 OCYINECTBIIEHHH TEXHOIOTHYECKOTO IPHCOEIMHEHHS 3aABUTEIIEH K CETH,
VICTIOJIHEHHBIX B COOTBETCTBYIOLIEM PACUETHOM IIEPHOJIE, O KOTOPHIM HMEETCS O ITHCAHHbIA 0
CTOPOHAMH aKT O TEXHOJOTMIECKOM MPUCOEMHEHUH, TI0 KOTOPBIM IPOU3O0IIIO HAPYIICHHS
YCTaHOBJIEHHBIX CPOKOB TEXHONOTHYECKOIO NPUCOeMHeH s, T, (™, )

ITokasarens kayecTBa HCIOTHEHHSA JIOTOBOPOB 00 OCYILECTBICHAH TEXHOIOTHIECKOIO - 1
NpUCOeAMHEHHs 3asBUTeNeH K CeTH ([ ) :

Bemymuit nmxeHep-oHepreTHK rpynik! yaeta I ( \ ’%"”’/ CwmupHosa E.E.
7 7

JlomkHOCTE ; TTommuce ®. U 0.




ﬁpunomenue Ne 3
K mpyKasy MunsHepro Poccun
oT 29 Hos6ps 2016 . Ne 1256

®opma 3.3. OTUeTHBIE AAHHDBIE IS PACYETA 3HAYEHHS OKAZATEIS COBIIIOMEHUs
AHTHMOHOIIOJbLHOI'0 3aKOHOJATEILCTBA IIPH TEXHOJOTHYeCKOM NPUCOETHHEHHH
3asIBATEJIEH K 2JIeKTPHYECKHM CEeTSIM CeTeBoi OpraHU3AIHH,
B uepuoa ¢ 01.01.2022 r. mo 31.12.2022 r.

AO "MexayHapoHslii asporopt "BHykoBo"
Hawnmenopanue ceTepol opranusauuy (oapasaenenus/punuana)

IToxazaTens ‘ 3HayeHue
1 2

HHCI0 BCTYMUBIINX B 3aKOHHYIO CHJTY PEIICHHI aHTHMOHOIIONBHOTO Oprana U (WiiK) cya
00 yCTaHOBJICHUH HAPYIIEHUIT CETEROI OpraHu3alel Tpe6oBaHNH aHTHMOHOTIONBHOTO 0
3aKOHOJaTeNbCTBa Poccuiickoit Meiepalu B 4aCTH OKa3aHUS YCIIYT IO TEXHOJIOTHYECKOMY
TPUCOEMHEHHIO B COOTBETCTBYIOIIEM PACUETHOM MepHo/e, MT. (N, 1)
O61mee YKCIIO 3asBOK Ha TEXHONOTMYECKOE TIPUCOEIMHEHHE K CETH, IIONAHHBIX 3asBATEIAMU
B COOTBETCTBYIOIIHH PACUCTHBIN nepuo, AECATKH MIT. (N s 1) " ‘ 0
IMoxasarens coOMOAEHNS AHTUMOHOIIONBHOTO 3aKOHOATENHCTRA IIPH TEXHOJOTUIESCKOM |
PUCOSMHECHHUY 3ASBUTENISH K SICKTPUISCKHM CeTAM ceTeBoi opranuzaitdl (I, 1)
x e
Bemymuii nHXeHep-9HePreTUK rPyIs! yueTa 99 i A Cwmupaosa E.E.

JlomKHOCTS Hoanucs & ' ®. 1. 0.




[Mpunoxenue Ne 4

K npukasy MunsHepro Poccun
oT 29 Hosnbps 2016 r. Ne 1256
(8 peo. om 21 uionsn 2017 2.,)

®opma 4.1. IloxazaTe/n YPOBHS HATEKHOCTH M YPOBHS Ka4ecTBa
OKA3bIBAEMBIX YCJIYT CETEBOM OpPraHu3 ANy

AO "MexgyHapoaHbIii aspornopT "BHykoBo"

HaumeHoBaHHe ceTeBOM opraHusaiuy (OApasAeneHus/huuana)

IMoka3zaTens ; ~ Ne popmyist (1yHKTa) 3HaueHne
METOIMYECKUX YKa3aHUH
IMokasatesib cpeaHel NPOJOLKUTENBHOCTH PEKPaLICH I Mepeaayn ' 1 0
anektpudeckoit sneprun_ (I1,) :
O0beM HeIOOTILyLIeHHOM anekTprieckoit sueprud (I1,,) . 4 0
IMoxasarens cpenHel NPOJOILKUTENBHOCTH IPEeKPaLICHHUIH Tepeayn 5 0
QJIEKTPHIECKON SHEPTUH Ha TOUKY MOCTaBKM (T4
IMoxasaress cpeaHel 4acTOTHI MPEKpaIeHUi Iepeaaun : ' 3 0
3JIEKTPUYECKOM SHEPrUK Ha TOUKY mocTaBku (I1g,;q)
TTokasaresb YPOBHS KauecTBA OCYIIECTBIAEMOTO TEXHOIOTHIECKOTO 7 i 12 1
nprcoepuaenus (I1,,,) ‘ )
IMoxasarenb ypoBHS KauecTBa 00CIIyKUBAaHKS OTpeOUTENEH ! 11 1
YCIIYT TEPPUTOPUANBHBIMU CETEBBIMH OpranmaiysaMu (I1,,) ,
IInaHoBOE 3HaYeHMe TTOKa3aTeNs 11, 1, : ; Ilynkr 4.1 0
; ‘ METOANYECKUX YKa3aHuUi “
ITnanoBoe 3HayeHue mokasarens [, Hmrmp ‘ ITynkr 4.1 1
A ,  METOIMYECKUX YKa3aHMit
ITianoBoe 3HaueHue mokasarens [l ., IT ., ‘ IlynkT 4.1 |
: ; : 7 METOAMIECKUX YKA3aHHIA
InanoBOe 3HaUeHKe MOKa3aTens Il e ITynkr 4.1 0
_ METOAMIECKUX YKa3a MU
ITnaHoBoe 3HavYeHue mokasatess g, [T gigi : Iynxkr 4.2 0
‘ . ) METOMYECKUX YKa3aHHi
ITnanoBoe 3HaueHue mokasatens gpig, 1 qif ‘ Ilynxr 4.2 - 0
' METOAMYECKUX YKA3aHHIA
OueHKa TOCTIDKEHUS ITOKA3aTeNs YPOBHS HaIeKHOCTH ‘ - IlyHkt 5 o
OKa3bIBAaeMBIX youyT, K., METOIMIECKUX YKa3aHHH
OneHKa TOCTHKEHHUS OKa3aTeNsl YPOBHS HAIe)KHOCTH ‘ ITynxr 5 0
OKa3BIBaEMBIX ycuyr, K, METOAMYECKUX YKa3aHU
OneHKa JOCTIDKEHHS ITIOKa3aTesisi YPOBHS HaIeKHOCTH , : ; ITyHxkr 5 0

]

OKa3biBaeMbIX yciyT, Ko
OreHKa TOCTIKEHHUS I0Ka3aTeNsl YPOBHs Ka4ecTBa OKa3bIBaeMbIX

METOOUICCKHX yKaSaHI/Iﬁ

5 “ Ilynkr 5

yenyr, K, (opranuzaniy mo yupasieHHIo e IUHOM HALOHANBHON . -

SulliE . METOIMYECKUX YKa3aHHH
(o01mepoccuiickoit) SMEKTPHIECKOM CETHIO)
OLeHKa TOCTIDKEHHS [T0KA3aTeNs YPOBHS KauecTBa OKa3hbIBAEMBIX , ITyHKT 5 0
yenyr, Kiaq (IS TEpPUTOpUANBHOM CETEBOM OpraHU3aliu) ’ ' METOMYECKUX YKa3aHUH
OLeHKa JOCTINKEHHUA TOKA3aTelsl YPOBHS KauecTBa OKa3bIBAEMBIX ITynkr 5 0
yenyr, K., (JUIsl TeppUTOpUANBHON CETEBOM OpraHu3alim) METOIUYECKUX yKa3aHuit |
OueHKa JOCTIKEHHUS TIOKa3aTells YPOBHS KaueCcTBa OKA3bIBAEMBIX ITyHKT 5 |
yenyr, Kz (IS TEppUTOpUANBHON CETEBOM OpraHu3alum) METOAMYIECKUX yKa3aHHi

‘,// vy
Bemyiumii HHKEHEP-3HEPTeTHK IPYIIEl yyeTa D0 : e 3 Cmupsosa E.E.
7

JIOIKHOCTE Tloamucs ®.U. 0.




Ipunoxenue Ne 4

K npukazy MunsHepro Poccun
0T 29 Hosbps 2016 r. Ne 1256
(8 peo. om 21 urons 2017 2.)

®opma 4.2. Pacyer 06001eHHOTr0 MOKA3ATEIsI YPOBHS HAKEKHOCTH
: M KAYeCTBA 0KA3HIBAEMBIX YCIyT

AO "MexnayHaponHslif asponopt "Buykoso"

HanmenoBanue ceteoit oprarusauuy (noapasnenenus/punuana)

Ioxa3zarens ‘ .o Ne yHkTa 3HaueHue
' METOIUIECKHX ;
yKa3aHuit \
1. OneHka JOCTIKEHHS TOKA3aTeNs YPOBHS
HaJI©)KHOCTH OKasbIBaeMbIX ycnyr, K, IIYHKT 5 1
2. OneHKa JOCTIKEHUS TI0KA3aTENsT yPOBHSI Liymrs 0.
Ha/I©XHOCTH OKa3BIBAEMBIX yCIYT, K\
3. OueHka JOCTIKEHUS TOKa3aTellsl yPOBHS T § 0
HAJIeKHOCTH OKa3hIBaeMBIX yCIyT, K, »
4. OneHKa HOCTIDKEHHS TOKA3aTeNs yPOBHS
HAJIeXHOCTH OKa3bIBaeMbIX yciyT, K, IyHkT 5 0
5. OueHkKa JOCTIDKEHIS TTOKa3aTelisl YPOBHS T 5 0
HaJEeXHOCTH OKa3bIBAMBbIX YCIyT, Ky YHET ‘ ‘ \
6. OueHKa JOCTIKEHUS NOKA3aTeNs YPOBHS : ‘ ‘
HAJEeXKHOCTH OKa3bIBaeMBbIX YCIyT, K o TIyErS 0
7. OueHKa JOCTIKEHUS TOKa3aTeIisl ypOBHs n 5 L 1
HaJEKHOCTH OKa3bIBAEMBIX YCIYT, Ky JHET ;
8. O00O0IEHHbII TTOKa3aTeNlb YPOBHS HANEKHOCTH e 5 0.1
M Ka4eCTBa OKa3bIBAeMBIX ycuyT, K s PHELS :

Benymuii HHXeHep-3HePreTHK IpyIs! yaeTa D3 | ; CmupHoBa E.E.

JIOIDKHOCTE Ilommucs  #7 . ®.HO0.




